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Synaptic Systems has launchedSynaptfc Manager, a
new product that brings together its product research

professionalsohware and a customer relationship
management system, co-ordinating areas as diverse as
day-to-day time management to marketing mi)ilshots
and appointment schedules.

Mercer Investment Consulting has la\lncheda new
web-based global custody database. The system,
d~igned to support its custody and asset ad~inistra..
tioil consulting services to institutional clients and fund
managers, will provide quick and easy custody
searches.
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Colin Day, a qualifi!?d accountant and ~ former director
of Henderson Global Investors, has been appointed as
non-executive chairman to fund supermarkets provider,
jPMorgan FundsHub.

The underwriter is removed from group life requotes

intermediary has a life quote and wants to tweak

it, they will not have to come back to the branch

but simply go online and generate a fresh offer.

"Some argue that this simply involves getting

clients to do the work for you, but it drastically

reduces errors and cuts handling down from

three to four days to three to four minutes, by

rninimising the number of hands that have to

deal with the process." PF

Chartered accountancy firm Saffery Champness, has
implemented Vebnet's internet based benefit system
Fix&Flex. The move to offer a flexible ~nefi~package
is designed as an integral element of the firm's com-
munication and retention strategy.

Recent res~arch from Marlborough Stirling has found
77% believe that (P121 will increase the use of tech-
nology in the financial services industry. While 69%
believed that technology services would be the single
biggest pull for IFAs to enter into multi-tie agreements,
almost nine-tenths (89%) felt that providers would
also be willing to fund technolqgy for multi-tied
advisers.

Swiss Ute has launched a new online group risk

product that offers IFAs the facility to obtain

online requotes on its group life, income protec-

tion and critical illness products.

The next part of the system to be rolled out

will accept a quote online, feeding it into the

admin process, generating a document pack and

creating a prepopulated document that can be

downloaded.

This is stage one of a process to put useful

services online for the distribution channels.

Training and a technicallibraIy will soon follow.

Swiss Ute is also working on underwriting

engines that will provide online initial group

quotes for standard fonnat schemes.

John Ritchie, head of distribution, employee

benefits division, Swiss Ute (UK) pIc, said:

"There are a lot of sites that don't have great util-

ity to them.

"This site will allow an intennediaIy to get a

requote on a group life policy, even if certain

parameters are changed slightly. So, if an

New business review has been identified as an area of
cost compliance higher than field monitoring or inter-
nal audit by new research from Cap Gemini Ernst &
Young. It found costs increasing as firms focus on
systems, controls and management responsibility.

Profund Systems has come to an agr~mentthat will
give its customers access to Aviary's Reporter account-
ing and investment software, th~reby providing an
accounting system for DB, DC and hybrid schemes that
can fully integrate into accounts.

LRT fund anticipates added value from brokers and managers through monitoring transaction costs
Ten securities finance industry service providers have
announced their intention to implement a common
standard for data exchange. An .initial draft st9ndardof
Securities Financing Extensible Markup language
(SFXl) will be freely available to all elements of the
industry.

London Regional Transport (LRT) Pension Fund,

one of the UK's largest pension schemes, is to

keep its brokers and fund managers under close

scrutiny with the implementation of a transac-

tion cost monitoring system from Inalytics.

The contract will provide quarterly transac-

tion costs analysis reports from data provided by

the fund's Euraplan fund monitoring software.

Euraplan recently signed the deal to market

Inalytics' services that secured this first contract

Chris Angell, fund secretary of LRT Pension

Fund, said: "It is a simple commercial fact

that when people know they are being moni-

Barclays Capital is the latest investment bank to offer
its worldwide research via researchsummary.com.
Institutional investors can gain access to executive
summaries on fixed income, equities, debt, derivatives,
strategy, economics and currencies.

tored, 

they tend to deliver better performance.

We are optimistic that our fund managern and

brokern will perform even better for us now this

new transaction costs analysis is in place.

Monitoring transaction costs is a matter of com-

pliance -the need to ensure that compliance is

in place and also to provide evidence of thisXcitek and Exchange Data .international (EDI) have
launched EDI's worldwide dividend service on
xctitek.com. There is no annual subscription t°P!!Y,
with users being charged per use.

being so.
"With trustees being liable for the monies

being held by pension funds, it makes complete

sense for funds to have the best possible handle

on the type of transaction costs they incur and

what the amounts of the costs are," he said. PF

Canada lif~'s group income protection claims will now
be paid directly into the client's bank account rather

than~ cheque.
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